
Document Management

Create a “toolbox” for each 

role to increase productivity 

and stop losing time hunting  

Document Storage 



Videos & Images 



Forms & Content 



Process & Procedures 



External Links 

Custom Integrations 

Simplify employee experience 

and hide your spaghetti 

junction of tools with one 

interface into your business 

Onion Skin Integration  



Single UI Experience  



Two Way API Control 



Custom Field Selector  



Custom Field Layout
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Swivelt Digital 
Performance Solution: 
iStrives 

Control every aspect of your business 

with our all-in-one performance 

management platform for your teams 

(employees, partners and suppliers) 

Sw velt

Collaboration

Structured yet simple and 

efficient tool for team 

communication and knowledge 

sharing

Chats



Feedback



Tips



HRMS

Powerful HR tool covering all 

your people's needs  

Leave Management 



Expense management 



Employees Journey  



All Employee data  



Time and Motion 



Manage Recruitment


Behaviour Mechanics 



Mood Tracker 

Task Management

Simplify task management and 

distribution (1:1 or to 

everyone) with a single view 

that helps with prioritisation, 

collaboration and progress  

Task Allocation 



Status and Progress Gauges 



Auto Duplicate  



Lists and board views 



Approval and Change Logs 

Project Management
A powerful tool to manage 

projects and digitize processes 

quickly and easily

Scheduling



Geotagging 



Task Dependency 



Project Templates 



List, Board, Gantt Views 



Collaboration Tool 



History Log  



Fully customisable 

Performance 


Management
Simplify performance management 

and make it easy for your teams to 

drive their success

Data Upload 



Data API Connector 



Metric Builder 



Target Builder 



Performance Triggers 


Scorecard Settings 

Gamification

Make performance 

management fun and exciting 

for your team 

Contests 



Custom Rewards 



Custom Notifications



Social Mechanics 



Leader boards 



Visual Gauges 

Communications

Design custom feeds that 

automatically pull and organise 

internal and external 

information to save time spent 

searching 

Custom Role Views 



Unlimited Feeds Boards 



Blogs, News, Careers 



Posting and Sharing 

Excited to start growing your business?
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Then contact us today:

LinkedIn YouTube Facebook

Business Intelligence

Have a look across the 

organization to see the trends 

in the business.

Dashboards  



Trend Charts  



Business Analysis 



Export Intelligence 

CRM
Manage all your sales, 

marketing, support, and 

suppliers effortlessly. 

Sales 



Marketing 



Support



Suppliers



Reporting and Analytics 



Automation 



Self-Serve 


Rewards

Reward and motivate your rock 

stars so that they continue to 

move and shake your business 

straight to success



Star Rating 



Digital Rewards 



Monetary Rewards 
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Instantly drive focus with simple target setting, 

leaderboards, performance tracking, 

competitions, and reward mechanics

Sw velt

Excited to start growing your business?
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Then contact us today:

LinkedIn YouTube Facebook

erform
Target Builder  

Scorecards

Set up targets for your team to keep them focused and motivated towards 

the ultimate business goals

Combines the set targets and metrics into visual gauges to give instant 

performance feedback and prioritization. You are in total control to set the 

number of metrics and keep everyone aligned 

Drag and drop measurements 

to set various conditions that 

trigger an action

Trigger Builder

Multiple formatting options 

combined with filters to shape 

measurements 

Format 

Keep each team member 

updated, focused, and 

motivated by giving them 

access to their own scorecard 

so they can see their own 

performance at any time

Always on time 
update for everyone 

Create transparent 

and measurable 

targets against each 

business metrics

Clear targets
Set red, amber, green; 

gauge percentages to 

give visual gauges of 

performance

Set Scales 
Use stars to measure 

performance 

consistency and define 

ranges for each star

Stars 

Use weightages to build a 

sophisticated incentive scheme and 

align outcomes to business impact

Variable Incentives

Give a monetary reward for 

performance linked to differing 

performance outcomes

Real Reward

Multiple options are available to easily connect one or multiple data sources to 

measure the results and activities across the whole business

With just a few clicks, convert data into any number of metrics so that 

business performance can be compared against objectives 

Data

Metric Builder

Upload data in 

CSV and XLS 



Data Upload

Use the API 

connection and SSO 

feature to stream data 

Data captured in 

iStrives is available to 

track performance 

easily 

API Connector Internal Data 

Automate the triggering of 

notifications, various actions, 

rewards, and incentives

Automation

Drag and drop data points 

and formulas to easily build a 

metric 

Calculator 

With just a click, see the details 

behind the scorecard.



Drill down to an individual team 

member's performance and filter 

results by period to get the view you 

need.


Toggle between a summary and 

average view to see how consistent 

each person is performing daily



Assess and analyze

Performance Triggers
Automate performance interaction with custom triggers that digitize 

observations and turn them into instant actions 

Field NameAbc

Field NameAbc

Field NameAbc

Field NameAbc

Field NameAbc

SLA-Email123

SLA-Chat123


Tickets123


Identified123


Resolution Rate  %123


Sum

Count

Value Field

Division

AVG Min

UniqueCount

Add Multiply

Max

Title

Output format

Percentage     

Upwards trend

Good

Decimal

1

Date Mapping User Mapping


Default

Description Preview

Amet minim mollit non deserunt ullamco 

est sit aliqua dolor do amet sint. Velit 

officia consequat duis enim velit. Amet 

minim mollit n

Amount1 Sum 2 Multiply

equals toSales Stage Contracting

does not containField Name

Filter Options

Summary

Builder

Submit ResetPreviewSelect table Default ICRM SQL Mode
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Increase productivity and 

efficiency across your whole 

business. Manage all your sales, 

marketing, support, and 

suppliers effortlessly. 


Plus, make it easier to do 

business with your company with 

a complete self-serve offering to 

your customers and suppliers 

Sw velt

Excited to start growing your business?
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Then contact us today:

LinkedIn YouTube Facebook

Part1

Marketing

Suppliers

Create multiple custom stages, 

personalized views, re-organize the 

layout to suit your needs and 

processes 

Customizable 
Sales Process

Use Webforms to automatically 

collect information and needs from 

site visitors as well as their source 

using UTM tags. Use it for lead 

generation, contact creation, 

support, customer satisfaction and 

many more options 

Webforms Builder 
with UTM Tracking

Go from quote to order to invoice 

and manage products and 

services. Specify the price, 

quantity and send them to your 

customers directly from the CRM 

Manage all your marketing 

campaigns and track their 

performance from lead generation 

till a closed deal 

Quote to Invoice

Full Campaign 


ManagementSend emails effortlessly to 

targeted customers and track 

email campaigns to build sales 

momentum

Email Marketing

Turn frequently asked questions 

into a knowledge base 

accessible on the self-service 

portal to reduce case volume 

and help your team focus on 

solving more complex problems 

FAQ into Knowledge
Manage the purchasing process and 

build custom approval flows and 

automation to digitize the process, 

reduce supply risk and reduce 

manual work

Purchase to Payment

Sales

A single location to get a complete 

view of your customers, contacts 

and the entire sales and support 

engagement. With just a click get to 

your full interaction and commercial 

information 

360 Degree Deal View

Fully automate case creation, 

assignment, and resolution 

process. Make it easy for 

team members to collaborate 

seamlessly to increase first 

time resolution rates

Collect customer satisfaction and NPS scores directly into iCRM and use 

workflows to automate case follow-up to ensure customer feedback is 

converted into actions that will enhance their experience 

Full Case


Management

Manage Satisfaction

Get a 360-degree view of your suppliers and digitize/automate the end-to-end 

supply chain process. Store all commercial documents, stack rank supplier 

performance, introduce SLA based payments and much more  

Supplier Management

Customer Support

?

?

No need for a separate calling 

system, with the inbuilt click-to-call 

you can manage inbound and 

outbound calls which are 

automatically logged including the 

call recording. The customer record 

auto appears when they call so you 

can ensure they get the right 

experience 

Click-to-Call Solution

Easy to build email templates, 

drag and drop editor, automation 

tools to track analytics in 

real-time, and convert visual 

builder designs to HTML email 

templates and vice versa 

Template builder

Automatically update inventory 

so you can track all your 

products, improve inventory 

management and automate 

purchasing 

Supply to Inventory

Swivelt x Paywatch

$ 13, 800.00

POT4529

None

User Name User Name

Malaysia

Managed

Swivelt x Paywatch

$ 13, 800.00

POT4529

None

User Name User Name

Malaysia

Managed

Swivelt x Paywatch

$ 13, 800.00

POT4529

None

User Name User Name

Malaysia

Managed

MEETING ARRANGED

Swivelt x Paywatch

$ 13, 800.00

POT4529

None

User Name User Name

Malaysia

Managed

Swivelt x Paywatch

$ 13, 800.00

POT4529

None

De Name User Name

Malaysia

Managed

Swivelt x Paywatch

$ 13, 800.00

POT4529

None

User Name User Name

Malaysia

Managed

CUALIFIED TO BUY

Swivelt x Paywatch

$ 13, 800.00

POT4529

None

User Name User Name

Malaysia

Managed

Swivelt x Paywatch

$ 13, 800.00

POT4529

None

User Name User Name

Malaysia

Managed

$ 13, 800.00

POT4529

None

User Name User Name

Malaysia

Managed

PROPOSAL SENT

PipeLine View Config

Primary field

Sales Stage 

Opportunity Number

Forecast Status

Amount

Assigned To

Country

Revenue Type

Options

1.Identified 2.Meeting Arranged 3.Oualified to buy 4.Proposal sent

5.Decision Make Bought-In 6.Contracting 7.Closed Won 8.Live

Save

Detailed fields

Lead Details

Jason

First Name	

No

Email Opt Out	

Lam

Last Name	

Rhone Ma Malaysia Sdn Bhd

Company

Malaysia (+60)

Country Phone Code	

S$ 1000.00

Annual Revenue	

What kind of services are you looking for?


No

Sales as a Service	

No

Customer Support as a Service	

No

Consultancy

No

What kind of services are you looking for?

No

iStrives	

Growth Services

What solutions are you interested in?

Leads Follow-up Time Interval Email (1)All: Created Time more than days later 5 Product is iStrives Organization Management

Target Module

Leads

Daily

Run Workflow


22:30

At TimeCategory

Lead Management

Trigger Workflow On


Time Interval

Workflow Actions Workflow Condition

All Conditions (All conditions must be met)

Lead Status Newis

One Condition (At least one condition must be met)

Email Emptyis not

Notify about a new candidate Send Mail

Send an Email to the Job Applicant Send Mail

Active

Workflow Name *

Workflow Name Workflow  

Description

Module Workflow Name Trigger  Conditions  

Leads Follow-up Time Interval Email (1)Contact ManagementAll: Created Time more than days later 5 Product is iStrives
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Part2

Automation

Self-Serve Portal 

Add custom actions to workflows 

to increase the power of 

workflow automation 

Set automation triggers to send 

emails internally and externally 

Custom Functions 

Automated Email

Create custom workflows to 

automate any part of your 

marketing, sales, support, and 

supplier process

Power up your website to 

automatically create leads, 

deals, tickets, and other records

Workflows

Webforms  

Keep your business running 24/7 with a self-serve 

portal so customers can get support updates, make 

requests, make purchases, access FAQs and many 

other functions at a time that suits them 

Customers 

Analytics

Connect your suppliers to your business so that they 

can work on projects with you, share supply 

availability, address requirement and other 

activities that will enable more efficiency in your 

supply chain process

Suppliers 

Pick and choose different elements in iCRM to be 

displayed on your portal 

Customizable 

Full flexibility to 

create custom reports 

to visualize the status 

and outcomes across 

the full customer and 

supplier journey

Connect all your data 

sources via API or CSV 

upload and see how all 

your all your business 

operations are 

performing in real time. 

Draw insights from the 

various activities, process 

stages, and overall 

progress to help you spot 

opportunities for 

improvements 

Create unlimited 

dashboards and 

scorecards to ensure 

the priorities for your 

business are being 

achieved and 

progressing in the 

right direction 

Customizable


Reports

Connect Data 

for One View 

Dashboards & 


Scorecards

Increase productivity and 

efficiency across your whole 

business. Manage all your sales, 

marketing, support, and 

suppliers effortlessly. 


Plus, make it easier to do 

business with your company with 

a complete self-serve offering to 

your customers and suppliers 

https://www.swivelt.com/
mailto:info@swivelt.com
https://www.swivelt.com/
mailto:info@swivelt.com
https://www.linkedin.com/authwall?trk=bf&trkInfo=AQEKPCd-LrSOeAAAAXiy9c7I8dnFDJ33MZs87RUPtlHxUrdozWWWLya23v55-yxAHTg5xJ38sGlWqdH8tgtrSPC79cevtdyiWfOr9cONFyfzbME-QQ1Qx_xO_8dusTZvwFKSDeo=&originalReferer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fswivelt%2F
https://www.youtube.com/channel/UCQM4xulkwdcb155pSVoQGCg
https://www.facebook.com/swivelt2018/


Site: email: tel.: swivelt.com       info@swivelt.com      +65 9658 2036

Kiss goodbye to multi-solution and use iProjects 

to manage all your projects and digitise your 

processes 

Sw velt

Excited to start growing your business?
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rojects
Process Digitization
Digitize routine processes and project management tasks to drive focus and productivity 

Convert regularly run processes and projects into 

templates to save your time launching repetitive 

activities

Templates

See the exact location of the team sending 

updates and get a visual notice if they are at 

the expected location 

Geotagging

Use the whole variety of projects visual 

representation to get a 360 view of your 

business

Various Views

Use the whole variety of projects visual 

representation to get a 360 view of your 

business

List View

Setup a timer to launch digitized processes and projects to automate the scheduling activity 

SchedulingUse the whole variety of projects visual 

representation to get a 360 view of 

your business

Board View

Holistic view of the whole project 

portfolio timeline with all its 

dependencies and milestones

Gantt View

Create customers’ and employees’ 

onboardings with a unique journey 

view

Journey View

Connect tasks to simplify scheduling, ensure 

accurate forecast of completion and drive 

sequential actions 

Task Dependency

Part1

Import data from 3rd party solutions via 

CSV upload or API connection 

API connection to other project tools to allow 

two-way updates when working with external 

parties 

Data Import Connect External Data

Integration Section

STEP
01 


STEP
02

STEP
03

STEP
04 


STEP
05

STEP
06 


STEP
07

STEP
08 


STEP
09

Folder Name ... Folder Name ... Folder Name ... Folder Name ... Folder Name ... Folder Name ... Folder Name ... Folder Name ... Folder Name ...

Folder Name

3.1 Task Title Task 10 Nov 25 Nov 2 22 Objective 999999 888888 Type 10 Nov 25 Nov 2 3
AL 74%

3.3 Task Title Task 10 Nov 25 Nov 2 22 Objective 999999 888888 Type 10 Nov 25 Nov 2 3
AL 74%

3.1 Task Title Task 10 Nov 25 Nov 2 22 Objective 999999 888888 Type 10 Nov 25 Nov 2 3
AL 74%

3.6 Task Title Task 10 Nov 25 Nov 2 22 Objective 999999 888888 Type 10 Nov 25 Nov 2 3
AL 74%

3.2 Task Title Task 10 Nov 25 Nov 2 22 Objective 999999 888888 Type 10 Nov 25 Nov 2 3
AL5 74%

3.4 Task Title Task 10 Nov 25 Nov 2 22 Objective 999999 888888 Type 10 Nov 25 Nov 2 3
AL 48%

3.5 Task Title Task 10 Nov 25 Nov 2 22 Objective 999999 888888 Type 10 Nov 25 Nov 2 3
AL 48%

3.7 Task Title Task 10 Nov 25 Nov 2 22 Objective 999999 888888 Type 10 Nov 25 Nov 2 3
AL5 48%

3.8 Task Title Task 10 Nov 25 Nov 2 22 Objective 999999 888888 Type 10 Nov 25 Nov 2 3
AL 74%

# Task Name Start Due Days Started Closed MapHitObjective Target Actual Type %

Comment...

Lorem ipsum dolor sit amet, consectetur adipisicing

20 Apr, 2020

Lorem ipsum dolor sit amet, consectetur adipisicing

20 Apr, 2020

Lorem ipsum dolor sit amet, consectetur adipisicing 
elit,sed sed do eiusmod tempor incididunt um

20 Apr, 2020

Image name

07 Mar 2020

Image name

07 Mar 2020

Image name

07 Mar 2020

Image name

07 Mar 2020

3.2. Task Title Task Title

Task Feed History SubtasksTask Feed

Lorem ipsum dolor sit amet, consectetur adipisicing 

elit, sed do eius tempor incididunt ut labore et 
dolore magna aliqua. 

4
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Kiss goodbye to multi-solution and use iProjects 

to manage all your projects and digitise your 

processes 

Sw velt

Excited to start growing your business?
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Then contact us today:

LinkedIn YouTube Facebook

rojects

Customization 

Collaboration Tool 

Automate progression mapping by defining your own statuses, priorities, types of updates that can be tailored for each 

project and process 

Status, Priorities, Types

Create an unlimited number of 

custom fields for text, picklist, 

number, or any other type of 

input

Custom fields

Save the view you want to see 

or the whole team sees when 

using iProjects 

Default View

Part2

Fully integrated chat and comment 

feature to allow teams to interact 

together on each task 

Comments 
Upload documents, images, videos 

to guides, share information on 

progress, progress library, etc

Document Sharing  
Always on log of updates and 

progress to ensure full auditable 

history log 

History Log 

Creator of project pick list 

Priority Type Task CF Project CF Field VisibilityStatus

Name Weightage

Canceled

Completed	

Task Locked	

Task Picked	

Task In-Progress	

Push To UAT	

Passed on UAT	

Failed on stageUAT	

Project Status List

0Not Started

0Started

0In Progress	

0On Hold	

Order

Creator of project pick list 

Priority Type Task CF Project CF Field VisibilityStatus

Name

Update

Action	

BED

Action

Story

Task

Project Type List

Focus

Call

Meeting

Follow Up

Order

Apply Finish

Apply Finish

New status name

Only one winner

Weightage Color

#F39F53

Creator of project pick list 

Priority Type Task CF Project CF Field VisibilityStatus

Name Weightage

Low Priority

Normal Priority

High Priority

Urgent Priority

Project Priority List

0Low Priority

0Normal Priority

0High Priority

0Urgent Priority

Order

Apply Finish

Creator of project pick list 

Priority Type Task CF Project CF Field VisibilityStatus

Days Target End Date

Field Title Field Title Field Title

Closed

Objective

Actual

Comment

Attachement

Start Date

Started

Hit

Target

Actual

Map

Priority

Task Id

Apply Finish
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Collaboration tools have made communications faster and easier. 
However 

legacy applications make accessing important information hard because they 

are randomly scattered into a long thread.


iCollaborate is here to change that experience and ease the communication 

while injecting structure so that team doesn't lose valuable information in the 

thread

Sw velt

Excited to start growing your business?

site: email: tel.:swivelt.com      info@swivelt.com   +65 9658 2036

Then contact us today:

LinkedIn YouTube Facebook

ollaborate
Feedback

Tips

Whether it is one on one or to a group of team members, Feedback lets you share your thoughts and information 

(attachments, Links, images, etc) instantly with your team.  



This isn’t a flat one-way channel, rather it creates a focused forum to drive engagement.  



Now you can have one location for your 1:1's, announcements, discussions, and any other topic that moves from 

flat communication to a rich and engaging collaboration 

Open your organization to cross team and organization wide knowledge sharing.  



There are lots of good ideas and working practices in each team member’s hands that if unleashed would 

increase your business results. Tips lets anyone share their knowledge or Innovations; 1:1 or to groups of 

team members, into a forum that drives engagement and enrichment of knowledge sharing with the crowd's 

input  

Every post can be liked and commented to make sure feedback is clear and / or enhanced with the crowd’s 

feedback

Tips creates an instant knowledge center and allows 

you to set-up categories to instantly keep knowledge 

and innovations organized. The search feature lets 

team members quickly get to the help they need

Set up private threads and 

discuss specific topics 

without disturbing other 

teams. 



A great location to handle 

those sometimes-sensitive 

topics that you need to 

document and acknowledge

To keep your knowledge center growing, individuals 

are instantly rewarded and acknowledged. Plus, a 

notification goes out to everyone to drive 

engagement with a newly posted Tip.



Now knowledge sharing can be fun, rewarding and 

very visible so you get the right impact on your 

business

Share your thoughts

Keep it simple

Get the feedback

Always on Knowledge and 

Innovation 

Set permissions

Make sure everyone is aware

iChat

Set up one-on-one chats or use group 

chats to create focus areas and breakouts 

to simplify and organize collaboration 

Group and individual chats

Emojis are now available on iChat. 

Simple right click and pick the Emoji 

menu and express your emotion to 

enhance your message while you 

collaborate.

iChat Emojis

Get notifications on your desktop or 

mobile device and send immediate 

responses without having to flip to a 

different screen 

Quick Chat 

Group Name

1

Group Name

1

Group Name Group Name

Group Name Group Name

Group Name Group Name

Group Name Group Name

Group Name

Group Name

Group 

Group 

Feedback  group

Groups

Chat

TipsFeedbackChat WhatsApp Teams

Feedback Name Feedback Name

User Name User Name

Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt ut labore et dolore magna 

Aliqua id fugiat nostrud irure ex duis ea quis id quis ad et. Sunt qui esse pariatur duis 

deserunt mollit dolore cillum minim tempor enim. Elit aute irure tempor cupidatat 

incididunt sint deserunt ut voluptate aute id deserunt nisi. Aliqua id fugiat nostrud irure. 

Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor 

incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud 

exercitation ullamco laboris nisi ut aliquip ex ea commodo consequa. 

swivelt.com

Why Your Business 

Needs Single View


One of the issues that companies face 

today...

https://www.swivelt.com/why-your-business-needs-

single-view/File name File name File name File name

User Name User Name
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Not just another legacy HR management system. In 

addition to the typical HRMS features, iPeople 

automatically connects to all the business modules to 

give a real time view of performance, behaviours and the 

tools to motivate and reward your employees 

HRMS Section 

Get a 360-degree view of all your employees to gauge interactions, effectiveness, performance and collaboration. Plus, manage all your HR related 

activities including connecting them to projects, business performance and other company operations 

Manage all types of leaves, 

tailor to roles and countries, 

set your approval flow, 

manage requests and get a 

clear and simple view of 

balances

Leave Management

Setup your custom expense management 

process and capture all the receipts and 

payment history

Expense Management

Capture all the information on 

your employees and use the 

various features to set periodic 

reviews, issue documents and 

manage all your 

communications

All Employee Data

Create different journeys that can be used to digitise 

your people processes and ensure you can quickly 

assess the readiness. Journeys can be on-boarding, off-

boarding, reviews, learning and development and 

much more

Employee Journeys
Manage your full recruitment process and make it easy 

to convert candidates into employees with minimum 

administrational effort. Link your collection of 

information directly to iPeople to build up the 

candidate base so you can tap into that pool to help 

speed up hiring

Recruitment Management 

iEmployee

Leave

Book time off, 
check entitlement 
and balances​

Payroll

Access payroll ​


history and ​


download payslips

Activities

Access all 
pending and 
closed tasks and 
actions with HR

Helpdesk

Get in-touch with 
the support team 
for any questions

Expenses

Submit expenses 
for 
reimbursement 
and access history

Timesheets

Log attendance​


and record hours 
worked 

Loans

Apply for 
advances and 
review the​


balance

vacations after November...  1 28

vacations after November...  7 28

5Accounting dept. Vacancies2

5Accounting dept. Vacancies8

Сandidates on Manager 21033

Сandidates on Manager 21039

Last added materials 134

Last added materials 1310

Who is away

User Name End date

User Name Nov 25, 2021

User Name Nov 25, 2021

User Name Nov 25, 2021

User Name Nov 25, 2021

User Name Nov 25, 2021

Pending Payments 1315

9563Arcived applications6

November

4

11 

18 

25 

2

9

16

23

30

5

12

19

26

3

10

17

24

6 

13 

20 

27 

December

1 

15 14

22 21

87

28 30

2

9

16

23

29 31

3 

10 

17 

24 

4 

11 

18 

25 

Legend:

Available Leave :

Used: All types (14 days)

All types (12 days)

My Holiday My teamPublic Holiday My peers

Waiting for approval (1) Waiting for my approval (5)

Holiday
(2)


Medical (4)



Hospitalization(2)

iTrain

iTrain

Acesss and 
complete learning 
journies to 
enhance skills

5

iLearn

Access all 
elearing material, 
videos​
and 
assessements

iRecruit

Applications

Candidates

Interviews

Vacancies

iEmployee iTrain

iLeave

Start Date

July 1, 2022

Type

Medical

Reason

Dependant care


Attachment

Description Description Description Description Description

Description

End Date

July 8, 2022

Half a day

Morning

Colleague Vacations

Approval Details

Level Position Name Comment

Managing Member Savannah Nguyen Amet minim mollit non deserunt... 

2

1

3 

Business Analysis

CFO at Company 

Kathryn Murphy

Cameron Williamson

Status

Approved

Approved

Approved

Congratulation! Your Nov 12, 2022 - Nov 20, 2022 hovidays has been approved!

Cancel Vacation

Tree map 
See an entire organization on one screen with the ability to access 

teams' and individuals' performance, reporting lines, designations, 

contact details, direct chat, and even voice call functionality

Entire organization chart with all the lines of reports, teams, departments 

regions, and countries divisions

Hierarchy view

Flip a switch and see side by side 

performance that lets you structure 

the view by regions, countries, 

groups and teams

Side by Side Performance

Find people you need in the 

Treemap and email, chat or call 

them with just a click

Click to interact

Behavior Mechanics 
Combine Targets with Gamification, AI, Incentives and Recognition 

and you have the tools for behavioural mechanics at your fingertips.



Use the mechanics to design, tweak and steer your teams to the 

desired outcomes



Set up triggers based on your targets 

and employees’ behavior to steer their 

performance

Trigger Mechanics

Keeping a team performing at their 

best means looking beyond the 

numbers and influencing how they feel 

every day. Now you can always have a 

pulse of your team mood and use the 

tools in iStrives to keep them focused 

and motivated

Mood Tracking

Motivate your team with trophies, 

badges, star ratings and real 

monetary rewards based on triggers 

and team achievements

Motivation

Track that teams and individuals are 

doing the key things that will make 

them effective, beyond targets. 

Things like getting task done on time, 

managing workload, interacting well, 

sharing knowledge, using tools and 

more

Behaviours Settings

Excited to start growing your business?
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Not just another legacy HR management system. In 

addition to the typical HRMS features, iPeople 

automatically connects to all the business modules to 

give a real time view of performance, behaviours and the 

tools to motivate and reward your employees 

Time and Motion

Not only track login and logout but get a complete view of how time is spent as different tools 

are used in iStrives. Powerful tool to optimise operations and steer individuals towards 

productive time

17 March, 2022 Working Hours

User Status Time Period Project

Total per day

Online 10:15:08 - 10:33:21 Project Name

10:15:08 - 10:33:21Busy Project Name

10:15:08 - 10:33:21OOO Project Name

Online 10:15:08 - 10:33:21 Project Name

Online 10:15:08 - 10:33:21 Project Name

Online 10:15:08 - 10:33:21 Project Name

10:15:08 - 10:33:21OOO Project Name

Online 10:15:08 - 10:33:21 Project Name

10:15:08 - 10:33:21Lunch Project Name

8 Hr, 27 min

Submit Cancel

Total 25 1680 hr, 15 min25

User Name Month Projects Working hours Graph Approve

User Name January 168 hr, 35 minProject Name Project Project 2Project Name Project

User Name February 168 hr, 35 minProject Name Project Project 2 Project 3 Project 5 Project 6Project Name Project

User Name March 168 hr, 35 minProject Name ProjectProject Name Project

User Name January 168 hr, 35 minProject Name

User Name April 168 hr, 35 minProject Name Project Project 2 Project 3Project Name Project

User Name February 168 hr, 35 minProject Name ProjectProject Name Project

User Name January 168 hr, 35 minProject Name Project Project 2 Project 3 Project 5Project Name Project

User Name April 168 hr, 35 minProject Name Project Project 2Project Name Project

User Name March 168 hr, 35 minProject Name Project Name Project

User Name February 168 hr, 35 minProject Name Project Project 2 Project 3Project Name Project

User Name January 168 hr, 35 minProject Name Project Project 2 Project 3 Project 5Project Name Project

User Name March 168 hr, 35 minProject Name ProjectProject Name Project

Approve User Name Working Hours

Total hours Date range80 Hr, 0 minUser Name 16 Jan 23 - 31 Jan 23

Approval Details

16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31

8 9 88 888 98 8

Total hours Date range80 Hr, 0 minUser Name 16 Jan 23 - 31 Jan 23

Approval Details

16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31

8 8 88 888 88 8

Total hours Date range80 Hr, 0 minUser Name 16 Jan 23 - 31 Jan 23

Approval Details

16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31

8 8 88 888 88 8

Submit Cancel

Approve Reject

Notes
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Lunch
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iRewards is an entirely new approach to team incentivization



It uplifts motivation to a different level from instant 

recognition and provides you with an extensive toolkit of 

nudge mechanics, gamification, rankings, and many more tools 

to drive business outcomes

Sw velt
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Star ratings measure consistency of performance 

and allow you to quickly compare performance 

across an organization irrespective of the actual 

metric you're using between individuals and 

departments. 



Let everyone see who is a real star in your team

See Top Performers

Introduce pay-for-performance for every role in 

your business as well as partners and suppliers. 



Convert performance into pay rather than have flat 

payment structures for everyone other than sales



Exchange Value

Flexible tool to spread payments across 1 or 

multiple metrics and link payment values to the 

outcomes so that you can penalise any misses in 

SLAs and/or targets

E-Wallet

Always on visual to see how much has been earned, 

can be earned or has been lost



A powerful tool to drive everyone to take their own 

actions to make their scorecard all green



E-Wallet Gauge

Set specific targets for each team member or the 

whole organization and give a clear visual of how 

successful they are with a star rating



Drive Motivation 

Set up triggers nudging the team members when 

the star rating drops below the benchmark. 



Make people aware of what they need to do to 

increase the number of stars. 



Get notified when someone is underperforming and 

take timely actions in the early stages



Triggers Engine

Star Rating  Monetary Rewards 

Set up a healthy competitive environment and 

motivate your teams to strive for better results 

and feel valued for achievements by getting new 

trophies into their digital collection

Trophies

Set multiple mastership levels to see who is an 

expert and who still needs some assistance. 



Reward team members with new levels for 

different outcome criteria and motivate them 

with this public recognition of their competence



Levels

Give badges to your warriors for daily victories.



You’re in control to set the criteria for issuing 

badges so that badges become a 360-degree



reward system for performance, behaviors, 

collaboration, knowledge sharing, etc. 



Badges

Digital Rewards 
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Let the team change the game and win it by equipping them 

with leader boards, badges, notifications, competitions, and 

rewards

Sw velt

Excited to start growing your business?

site: email: tel.:swivelt.com      info@swivelt.com   +65 9658 2036

Then contact us today:

LinkedIn YouTube Facebook

amify
Gamification

Leader boards

Sustain the Competitive Spirit and create a highly motivated team with instant recognition of their performance as it happens, not weeks later… 

Always-On stack ranking of performance that you can interact with by sending your comments or "like" what you see

Make performance fun, set up contests to get an 

individual or teams focused on new or existing 

priorities.



Run competitions either ad hoc or periodically, 

they are a flexible tool to ensuring you achieve 

the right outcomes



Contests

See the overall achievements or drill down to a 

specific metric to see how it compares to the top 

three performers

Progress Track

See full stack ranking of all team members linked 

with the progress track so that you can see a 

leader board for overall performance as well as 

individual metrics. 



Click "View All" to see everyone's stack ranking



Leaders Dashboard

For every element you can see the leader boards 

not just for metrics, but also to assess 

“behaviours” that let you know if a team or 

individual is doing the right things to improve / 

sustain outcomes

Every Element

Reward and motivate your rock stars so that they 

continue to shake and move your business straight 

to success.



Share your love not only by big rewards but also 

via small acknowledgments every step towards the 

big goals



Rewards

Reward team members with badges, trophies, and 

new levels of mastership each time they 

accomplish tasks with increased complexity plus 

keep them motivate with instant public 

recognition of their performance

Badges, Trophies, Levels
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Put information at the fingertips of your team so it is 

easy to access what they need for their role; useful links, 

business materials, knowledge base and all other resources 

Sw velt
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oolbox

Just click on documents, videos, 

images, etc to view the content 

without having to jump to 

another tool 

In App View 

Decide who can access 

different files in your drive by 

settings permissions for teams, 

roles and individuals 

Access Permissions 

Put those key forms and 

content into your toolbox to 

ensure everyone is using the 

latest versions

Forms & Content 

Notify teams of new uploads 

you want them to review and 

use 

Notify 

Document Storage 

Process & Procedures 

Videos and Images 

Quick links sharing  

Customization 
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There is always a lot of things to do in the business 

and tracking your tasks can get complicated. 

iStrives task managementmakes it quick and easy  

to manage to-do-lists, 

Sw velt
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asks
Simple set of details so that the tasks can be set up quickly and within the 

desired timeframe, share attachments, comments and monitor the progress 

history so you can audit those sensitive tasks

Right level of detail 

API connection to other task tools to allow a single 

view of all tasks and enable two-way updates when 

working with external parties or systems 

Connect External Data 

Set rules for approvals to manage task 

assignments

Approvals 

Import data from 3rd party solutions via CSV 

upload or API connection

Data Import  

Switch between list and board 

view options to get the most 

suitable structure for your task 

management style



Update tasks statuses by 

dragging and dropping them 

from one Kanban column to 

another 

Multiple View Options 

Simple Assignment and timelines 

Assign tasks to one or many team members. iTask automatically duplicates 

the task so you can see individual status progress 

set activities and 

actions for the 

whole 

organisation.  

AL AL AL5 AL

A quick summary of the 

progress of all tasks at a 

glance and quick filter to 

get the view of different 

status 

Status Dashboard 
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iHive is your tool for pushing internal and 

external information feeds to your teams. Push 

news on your customers, industry, competitors, 

regulations, etc. Plus extend your feeds to cover 

blogs and jobs to reduce your 

teams time hunting 

on the web 

Sw velt
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ive
Create your feeds by role in your organisation so that what they see is 

relevant and helps drive productivity 

Custom Role View 
Tailor your feeds to include your internal information like your company 

blogs, News and even jobs so that your team is focused on growing in your 

company 

Blogs, News, Careers 

You can create as many board feeds that you need so that it is quick 

and easy to find information 

Unlimited Feed Boards 

Use this feature to create buzz in your organisation and interact with each 

other on general events and activities that are going on across the company 

Posting and Sharing 
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The philosophy of iStrives is to reduce the need to swap between multiple applications 

and create interconnectivity between different work aspects so productivity is 

maximised. In some cases, there is a need to keep external tools/applications so we have 

developed a toolbox that allows iStrives to establish two way connection with external 

applications that are, from a user perspective, an integrated part of iStrives so that they 

get a single simplified work experience

Sw velt

Excited to start growing your business?

site: email: tel.:swivelt.com      info@swivelt.com   +65 9658 2036

Then contact us today:

LinkedIn YouTube Facebook

ustom

When setting up the connection, you are in full control of the layout so that you can either mirror the layout of the original application or enhance the layout to suit 

your needs 

Custom Field Layout 

iStrives places an Onion Skin over an external 

application to make the application an extension to 

iStrives so that you can use all iStrives performance 

mechanics and click-to-action features even on 

external tools

Onion Skin Integration 

A single UI is a powerful tool to keeping teams 

productive. Now you can simplify the experience 

for your teams and make it feel like they are using 

a single application 

Single UI Experience 

Pick and choose which fields you would like to have visible in the application. No need for new permission settings as our SSO feature ensures users are logging into 

the source tool (automatically) under their application ID so that the permission setting in the source application will apply 

Custom Field Selector 

Two Way API Control

Our two-way API connection will allow a user to 

make updates directly into the external 

application and see changes as and when they 

happen 
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Put analytics capability at everyone’s fingertips rather than a 

select few in your organisation. This powerful tool allows all 

the data connected to and generated by iStrives to be turned 

into visuals to identify trends and opportunities to improve 

decision making at all levels. 



Now you don’t 

need a separate 

BI tool

Sw velt
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Combine data points and metrics to go beyond trends into analytics to make 

decision making easier  

Business Analysis 

Each graph has an export function so that you can quickly access the raw data or 

simply reuse the visual for business updates and communications

Export Intelligence 

You are in full control to create as many dashboards as you need so you 

can get a clear view of department, individuals, suppliers and partner 

performance and outcomes. Make private dashboard as well as public 

dashboards and don’t worry: your permissions settings control what each 

person sees

Dashboards 

Trend charts are available at all levels and help to quickly understand if your 

leading and lagging indicators are heading in the right direction. With 

iStrives you can instantly interact with the trends to kick off any actions 

and/or send out positive messages to keep everyone motivated 

Trend Charts 
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iStrives platform has many tools that allow you to optimize and 

speed up interaction with customers, employees, and improve 

your experience of using the application to solve other business 

problems.

Sw velt

Excited to start growing your business?

site: email: tel.:swivelt.com      info@swivelt.com   +65 9658 2036

Then contact us today:

LinkedIn YouTube Facebook

ptimize
Approval process

Export Options

You’re able to receive most fresh information and last 

updates about approvals, that you have interest in. Just  

click to approval counter and receive all information 

you need about your or your teams approvals.

iStrives allows users to export data in a csv format. Users can pick from exporting selected records, records 

in the current page, all records or the current view, which means users filter, and sort data as required in the 

system then export the filtered records in a csv format

Plenty of fields, tasks and activities can be 

approved all over the platform. Feel free to 

manage нщгк processes exactly the way you need.

This feature allows the admin or managers to determine which processes must go 

through the approval process, the indicators that will trigger this process and the 

different levels of approvals that a certain process must go through. This setup can be 

done for all modules in iCRM

Notification for approval list

Multiple choice

No limits 

Currency preference

Notifications

All currency values in the Employee module 

are displayed based on the user’s preferred 

currency however, the currency toggle switch 

enables users to switch and view the stored 

values in a different currency or reset back to 

the original currency as required

This tool will allow you to keep abreast of all 

your activities and your team. Convenient 

filtering by modules and quick actions will 

allow you to get acquainted with the latest 

changes in just a few seconds. In the 

application header there is a calculator with 

the number of unread notifications.

Calendar

Contacts

Purchase Orders Products

Organizations

Invoices

iCRM Modules:

iPeople Modules:

Opportunities

Service Contract

Sales Orders

Documents

Quotes

Assets

Vendors

@ Emails

Leave

Loans

Timesheets

Activities

iContest

Helpdesk

Expenses

iTrain

iLearn

iEmployee

iFeedback: 35.555

iProject Marketing Plan

iTask (Module Development)

iPeople (Leave)

iPeople (Leave)

iPeople (Leave)

iCollaborate

Jenny Wilson

Delete

Delete


Clear


Mark as read


Mark as unread


Archive
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Automate Performance 

Management and Simplify 

Collaboration with 

iStrives 

Price Plans

$8 Paid Annually 

USD/User/Month 

Paid Monthly 

iPerform Scorecards, metrics, targets, performance 
triggers, AI Assist  

iGamify Leader boards, gamification and contents 

iRewards Incentive Tools, Star Rating, Contests digital 
and Monetary rewards 

iHive Information feeds and publishing 

iCollaborate Chat, Feedbacks and Tips (Video/Calls 
coming soon) 

iTask Task management and monitoring 

iToolBox Document management and sharing 

iBoards Dashboards and trend charts for business 
analysis 

iProjects Project management with geo tagging 

iPeople HRMS systems, Behaviour Mechanics and 
Time and Motion 

iJourney Digitise processes and employee journeys to 
simplify execution 

iCRM CRM platform for marketing, sales, service 
and suppliers 

iCustom Customised UI to integrate 3rd party 
applications 

$10 

$15

$20

$20

$25

$30

$35

POA

POA

Essential Advanced Pro Premium Custom
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contact us today:

LinkedIn YouTube Facebook
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